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ABSTRACT 
 
This study is conducted as a partial fulfilment of the coursework of Industrial 
Training Project Paper. The title of this study is Factors That Affect Employee 
Engagement at Private University. In order to achieve the stated primary purpose 
in the research, there are several objectives, which are needed to be taken into 
consideration in carrying out this study. All these objectives are to identify the level 
of employee engagement at Multimedia University, to identify the relationship 
between commitment and employee engagement, to identify the relationship 
between discretional effort and employee engagement, to identify the relationship 
between meaningfulness in their work and employee engagement. This study was 
conducted at Multimedia University (MMU) Cyberjaya. Through this study, it will 
provide the company to increase the level of engagement among the employees 
to achieve the company objectives. 
